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Judith Stein, executive director of the Center for Medicare
Advocacy in Willimantic, said she has spoken to hundreds
of Medicare beneficiaries and found the vast majority
confused about the enrollment process.
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"People are stymied by the need to get information from the
Internet or the [Medicare] 800 number," Stein said. "That's
a huge impediment."
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recent survey by the private Kaiser Family Foundation
found that 69 percent of all seniors have never used the
Internet. The same survey found that 24 percent of those
65 and older have a favorable impression of the legislation
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that Congress passed last fall. The measure established
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the discount card to serve as a bridge to a broader
Medicare prescription drug benefit to start in 2006.
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"People do not feel like anybody's done them a favor," said prvisIoN DEPUTY

Geoffrey D. Garin, president of the polling firm that usually
works for Democrats.
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Bill Mcinturff, co-founder of a polling firm that caters to RN
Republicans, said, "People are starting with a slightly NAFI
unfavorable feeling. They're hearing more positive stuff

than negative stuff."
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Republicans say Democrats have been unrelenting in their
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criticism of the Medicare measure. But President Bush Post A Job

rarely mentions the legislation in his stump speeches, and
not all criticism comes from politicians. Last weekend,
newspapers in cities as far apart as Kansas City and York,
Pa., blasted the measure.

In an editorial, the York Daily Record, in conservative
southeastern Pennsylvania, said, "If Congress truly served
the public, it would abort this monstrosity and start over -
this time keeping the interests of the governed above
political concerns."

Meanwhile, a new poll of battleground states found voters
believe Sen. John F. Kerry would do a better job making
prescription drugs more affordable by a margin of 52
percent to 32 percent. In an analysis of the findings, Ed
Goeas, a Republican pollster, said, "The Republican
majority in Congress has clearly been hurt by an inability to
get their message out" on Medicare, education, Social
Security and the economy.

Others said Medicare beneficiaries simply do not like what
they've seen. After a recent meeting in Connecticut, Stein
said she spoke to two women. One said the discount card
enroliment "was way too difficult"; the other did not have
the mental capacity to negotiate the enroliment process,
Stein said. "They're just baffled."

The discount card was targeted at the 25 percent of
Medicare beneficiaries who have no prescription drug
insurance. Beneficiaries can sign up anytime until the
program expires at the end of next year. Those who do not
enroll will continue to pay full price for prescription drugs.
Medicare receives about 50,000 calls a day on its
assistance hot line. McClellan said the average wait time is
less than two minutes.
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Others said Medicare beneficiaries simply do not like what
they've seen. After a recent meeting in Connecticut, Stein
said she spoke to two women. One said the discount card
enrollment "was way too difficult"; the other did not have
the mental capacity to negotiate the enrollment process,
Stein said. "They're just baffled."
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